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CEO Report to the Board – July 2022

Reporting Element June 20 -
July 1

July 4 -
15

Total Staff Impacted – unable to report to work/reduced hours 7 2

Patients Tested for COVID-19 10 15
Positivity Rate 40% 34%

Employees Exposed 17 9
Vaccines Administered 0 0
Vaccine Test Kits distributed 14 12
% Telehealth Primary Care 10% 13%
% Telehealth Psychiatry Care                      82% 89%
% Telehealth Behavioral Health Non-Psych 47% 48%

INTERNAL UPDATES
COVID Endemic Impact
The following numbers are pulled from the COVID impact numbers that I am required to report biweekly to the 
Bureau of Primary Health Care Association-HRSA.
Updates with our community partners confirms the same trends with a sharp decrease in the number of 
community members/patients seeking vaccines.

Updates with our community partners confirms the same trends with a sharp decrease in the number of 
community members/patients seeking vaccines.

SUMMARY YES NO N
A

COMPLIANCE - 18 PROGRAM REQUIREMENTS 15 3 0
% COMPLIANT 83%

% YES WITH COMPLIANCE ELEMENTS (#YES)/(TOTAL 
OF 93 - # NA)

74 3 1
2

TOTAL 85%

HRSA Mock Survey
We had our internal mock survey on Thurs. and Friday, July 14-15 with the mock survey team including 
Amy Rhodes, Patty Vanek, Katy Murray and myself.  We surveyed the programs that we do not 
supervise.  For example, I was surveyor for Clinical which Patty has supervision for many of the 
programs.  We all agreed that we were harder on ourselves than what we find during an actual survey.  
We surveyed all 18 Program Requirements and the 93 program elements.  Overall, we did a good job.
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Updates with our community partners confirms the same trends with a sharp decrease in the number of 
community members/patients seeking vaccines.

The areas of non-compliance are minor and can be resolved within one week.  The mock survey team has a 
conference call with Feldesman Tucker Leifer Fidell LLP, which is an attorney group out of Washington D.C. on Tues. 
7/26 to ask questions regarding some of the new regulations that were released May 26, 2022.  This attorney 
group does a lot of consulting with MPCA and HRSA and we have worked with them prior.

Role of the Board with HRSA
The Board of a Federally Qualified Health Center is an essential part of the agency and Board effective and 
compliance with program requirements will be part of the Health Resources Service Administration (HRSA) site 
visit.  The governing board is tasked with monitoring the operations of the center, including evaluating service 
utilization patterns, the productivity of the center, patient satisfaction, the process for resolution of patient 
grievances, and achievement of project objectives.  

There are two Program Requirements that HRSA surveyors will review during the Operational Site Visit (OSV) 
including Board Composition and Board Authority.  We will initiate additional training on these two Program 
Requirements in August.

Financial Focus
The financials for June and Fiscal Year 2022 will be made available to the Board the first week of 
August. Additional time has been required with closing out the fiscal year and completing the interim reports 
for the state for payment of Medicaid revenues for Primary Care, Oral Health and Psychiatry. The preliminary 
results are far from desirable and reflect a net loss of $4.0 million for the Fiscal Year. There are multiple factors 
that contributed to this loss as listed below and much of this stems from Avatar deficits in the transition to a 
CCBHO.

• DMH takeback $1.1 million (2017 – 2021; CCBHC related)
• Medicaid Cost Report payback - $472,000 (2017 & 2018)
• Employee Tax Retention - $500,000 in June and $500,000 in July
• Salary increases annually at $2.4 M; $1.2 in FY 2022
• Overall, a 20% decrease in services provided (number of patients and visits) agency wide since COVID 

when compared to pre-COVID numbers. This is not unique to COMTREA as it was reported at the 
NACHC (National Association for Community Health Centers) Policy and Information Conference in 
March 2022 that FQHCs across the country reported a 20% loss in patient visit volume. This also 
corresponds with the information gained from the Community Health Needs Assessment in that “fear 
in accessing care” was in the top three reasons individuals do not seek routine health care at 25%.

• Higher cancellation and no show rates during pandemic and post-COVID compared to pre-COVID.
• Write-offs of patient revenues due to untimely filing with this traced backed to a non-performing 

employee who is no longer with COMTREA.



Section 1
CEO Report

SUBMITTED BY
SUE CURFMAN

5
COMTREA LEADERSHIP REPORT 

On a positive note, we are scheduled to receive $6.4 million of employee tax credits soon. The real opportunity 
and priority is on the operational functioning to ensure sufficient staffing to provide access, timely billing and AR 
collections, and accountability with employees. Amy and I are meeting to further outline action steps to achieve 
the stated goals and will keep the Board updated and engaged in our discussions and solutions. The prevailing 
concern is capability to support all of our clinical locations with the total patients that we serve.

Staff Transitions
1. Dr. Jos has announced his retirement with an effective date of 9/30/22.
2. Dr. Morgan’s last day with COMTREA will also be 9/30/22.

COMMUNITY UPDATES
Safety Summit
Jaclyn Brown, ASPEN Coordinator with the Health Department, was present at the COMTREA July Board Meeting 
and educated us on the roll-out of ASPEN.  ASPEN is a virtual platform that assesses mental health and risk for 
suicide now available to schools including school personnel, students and parents.  A Safety Summit was held on 
Mon. July 18th with law enforcement presentations on school safety and components in a safety response to an 
armed intruder.  ASPEN was presented with a panel discussion including community partners involved in the 
design, build and funding.  Tony Sokolic (Sr. VP of Behavioral Health) and I were part of the panel discussion.  The 
two links below are news clips from Fox 2 and KSDK.
https://fox2now.com/news/missouri/jefferson-county-school-superintendent-and-first-responders-discuss-
school-safety/

https://www.ksdk.com/article/news/local/jefferson-county-health-dept-mental-health-platform-students/63-
3b9ac7b5-b1fd-4c52-a3fd-5bb06b5d0a1f

Monkey Pox Stakeholder Planning
The World Health Organization (WHO) declared monkey pox a global health emergency on Sat. July 22nd.  This 
designation by WHO means that the outbreak is sufficient enough to global health that a coordinated 
international response is needed.  Europe is the epicenter of the outbreak at the current time.  So far, monkey 
pox has not been declared a public health emergency in the US and health officials are still assessing the 
situation. Health Departments have been encouraged to collect the data and meet at a local level to coordinate 
community responses.  Kelley Vollmar, Executive Director, with the Health Department has initiated this local 
response coordination with Mercy Jefferson and COMTREA with a meeting be scheduled at the time of this 
report.  Each organization has named the participants in the workgroup.  COMTREA can access the testing 
supplies for monkey pox through Quest and we can test patients with questionable symptoms that present in the 
clinic. You can access the most current information at the following link -
https://www.cdc.gov/poxvirus/monkeypox/index.html.

https://fox2now.com/news/missouri/jefferson-county-school-superintendent-and-first-responders-discuss-school-safety/
https://www.ksdk.com/article/news/local/jefferson-county-health-dept-mental-health-platform-students/63-3b9ac7b5-b1fd-4c52-a3fd-5bb06b5d0a1f
https://www.cdc.gov/poxvirus/monkeypox/index.html
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International Overdose Awareness Day – Wed. Aug. 31, 2022
High Ridge Event
• 5:30 Meet to Decorate Cars
• 6:30 Tribute of Lives Lost—followed by Caravan 
• Jefferson County Library, Northwest Branch located at 5680 Missouri PP, High Ridge, MO 63049
Here is a link to the website and store if anyone would like a shirt - https://healstopheroin.org/shop.

Hillsboro Event
Jefferson County Treatment Courts is hosting an overdose awareness walk on 8/31/22 at 9am in Hillsboro. The 
Chaplin with the Sherriff’s department will open the event with a prayer for those who have lost their lives to 
overdose and their families.  Additionally, they will provide four cards to lead/end the walk and use Facebook live 
to promote the walk.  The Leader will feature a story with one of the Treatment Court Alumni and a current 
COMTREA adult court individual who have both been directly impacted by overdose. 

Red Cross Blood Drive
A Blood Drive is scheduled at COMTREA on 8/18/22.  You can schedule your blood donation by going online 
with the Red Cross or reach out directly to Makenzie Beckham and she can help you get scheduled.

STATE & FEDERAL UPDATES
Federal
1. U.S. Health and Human Services Secretary Xavier Becerra renewed the COVID-19 public health emergency 

declaration, effective July 15. The first U.S. public health emergency declaration for COVID-19 was signed in 
January 2020 as the global pandemic response began and has been renewed every 90 days in adherence to 
the law.  

1. The Bipartisan Safer Communities Act was signed into law President Biden on June 25, 2022. This bill 
includes include several measures related to firearms and provides additional funding to mental health 
programs.  It provides assistance to state governments by expanding the Certified Community Behavioral 
Health Clinic (CCBHC) demonstration program, which is a great opportunity for Missouri (and COMTREA) 
since MO was one of the first eight states in in the Federal demonstration project in 2018.  The following 
information highlighting MO’s contributions and sharing best practices on a national platform was shared 
by Brent McGinty, CEO for MO Behavioral Health Council.

https://healstopheroin.org/shop
https://en.wikipedia.org/wiki/Joe_Biden
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a. Senator Blunt’s communication office contact us about a potential 60 Minutes segment on the 
Bipartisan Safer Communities Act and the CCBHC program for mental health. The producer level 
staff on the show asked about what the “sell” of CCBHC would be and we provided some information 
about how we’re using the model for our CBHL/CIT work with law enforcement, Behavioral Health 
Crisis Centers, integrated health, etc. It would be amazing if 60 Minutes comes to Missouri to check it 
all out.

b. Congressional staff are getting inundated with questions from state media and policy makers about 
CCBHC since its inclusion in the Bipartisan Safer Communities Act. Caitlin (now with Senator Cornyn) 
and Reyna (National Council) organized a Congressional staff panel meeting and invited the Council, a 
provider from Maryland, and Dr. Parks to present on several different perspective. We were asked 
to present on how we pushed the CCBHC model from a statewide perspective as envisioned in the 
Act. This panel will be next Thursday, 7/28/22.

c. We’ve also been invited by National Council to be the main presentation at the final CCBHC State 
Policy Collaborative Meeting. Our data on reduced hospitalizations, increased access, and work with 
law enforcement will be topics covered with state leaders from across the country. Very cool 
opportunity.

State:

•MO Primary Care Association (MPCA) and MO Behavioral Health Coalition (MBHC) were successful in securing 
over $1.2 million in capital funding. MPCA and MBHC are working with the Governor’s office, as well as MO 
Office of Administration and DMH, to finalize the contracts governing the capital funds requirements.

•All Federally Qualified Health Center (FQHC) funding priorities were fully funded for FY23, including Medicaid 
expansion, capital, patient engagement, health homes, CHWs including foster care, women and minority 
outreach. 
Please reach out to me if you have any questions or feedback.

Sincerely,

Susan Curfman
CEO
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B&G

Public notice of the environmental study will run in the Leader 7/14 & 7/21 with a 15 day 
window of opportunity for review of the documents. After the 15 day window, HRSA will be 
notified and hopefully will receive approval to move forward with the Architect/Project 
Manager RFP.

238
Architect drawings received and in the process of review.

Marketing
We have a great social media contest going on right now on our Facebook and 
Instagram pages. Our very own Jessica Kassel is offering a free zoom cooking class 
with a $25 gift card and some future tips and tricks for nutrition and groceries. 
Super easy rules to enter to win. I would love for everyone to enter and share with 
your social media community. The rules to enter are on the posts. The contest will 
run until Friday and then we will randomly pick a winner! 

Also while you are here, we have a Tik Tok now, so if you are scrolling on Tik Tok and 
want to show support, follow us and give us a like on our videos!

Office Management
Continues to work on a PDSA with Psychiatry medical staff to improve no show/cancellation 
rate with follow up appointments.

IT
IT is working on a replacement help desk request system that affects, billing, maintenance, tech 
support and all EHR support.
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Dr. Jos (part-time Adult Psychiatrist, 20 hrs/wk) has 
announced his retirement. His last day at COMTREA will be 
9/30/22.

We continue to work on improving our telehealth 
workflows through a PDSA at the Arnold location. In 
particular we are looking at ways to involve the patient in 
scheduling their next appointments to reduce No-Show and 
Cancellation rates and enhance patient engagement.

We are still awaiting completion of licensure and privileging 
for Dr. Carbonell to join us, and anticipate he will be 
starting with us prior to 9/1/22.

Dr. Murray (part-time Adult Psychiatrist, 8 hrs/wk) will be 
deployed Mid-August through December 2022.
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Adult
Recruitment Success
- We had 3 new staff start NHO this week…

o Festus MH CSS Amber Gray 
o CMT Michelle Concho 
o Arnold CMT Alex Willis. 

- We are now fully staff with CM at Festus. *knocks on wood* J
- David Haasis last day with COMTREA was July 19th and Jena Hudkins will take his place as the Integrated 

Health Manager
- New Treatment Court Counselor Kelly McCormack started her orientation on 6/20. Treatment Court 

Counselor Theresa Palmer is retiring and her last day with us with be 7/7. The Courts continue to be short 
staffed. However, AVP Beth along with ADA Counselors Julie and Meredith are assisting with covering 
these clients during this time to help reduce the waitlist.

Client Impact
- COMTREA’s Housing Liaison position DMH funding has been extended through Dec 2024
- The COMTREA Housing Liaison has successfully completed her first SOAR application to assist a COMTREA 

client apply for Social Security Disability. This include gathering all medical documents and writing a 
summary of the history and disability and completion of the application. All applications will be 
prioritized at SS. With two (2) other applications in the process of being completed. 

- Project Homeless Connect has set a date and location for the 2022 event. It will be held at the Peace 
Pantry in Cedar Hill on September 14, 2022.

- Adult BH reopened CMT referrals this week
- From Kristy Dale (PSR Director) - PSR had our first outing!… We had BBQ in the park…there was a lot of 

adapting, and adjustments as Mother Nature has not been cooperative. But, just as TEAM PSR has shown 
in the past. We do not give up! We had some HAPPY members, and it was worth all the emails, planning, 
and adjustments to make it come to fruition! This has gotten my team to start thinking about other things 
outside the box and the “old ways” or ways that things had just always been done. We are brainstorming 
ideas for the future that are new, creative, and might be really fun, new activities, outings we hope to try 
when the weather cools down.

Staff Training
- Several staff are attending the Suicide Prevention Conference today. July 21st

Youth
Recruitment Success

- Katie Kolde started her new role in IPS as the Supported Employment Specialist
- Miranda D’Angelo accepted the offer to be the therapist for Dunklin clinic
- JoCetta Dennis transitioned from the SAEP program to the DBT therapy at the Valley
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Client Impact
- COMTREA, Sue and Tony were part of a panel at a Safety Summit being held at Jefferson R7 on Monday 

July 18th

- Amy Knobbe reports - Megan Vitale and Amy Knobbe met with Heath Allison (principal) and Kim 
Copeland (assistant principal) of Hillsboro Junior High yesterday to gather information on their 
needs. Currently they have Chestnut and Lutheran Family in their school – each agency is there 4-5 days 
per week but the past couple of years have been inconsistent with each agency. We had a great 
discussion including not only the needs of their students but also staffing issues schools have due to 
retirees no longer helping at the schools. It’s a safer option for their health to work for DoorDash or 
GrubHub. Para-educators are in the same situation. It was a fabulous discussion which ultimately lead to 
a request of an opportunity for someone from COMTREA to meet with their staff/teachers on how to 
help students when they mention suicide. I offered to come in and help once they have a chance to 
discuss a time frame.

- Megan Vitale reports - We should have the Leader article on Festus school clinic coming out soon. I 
provided the last bit of information they wanted yesterday. Publication date was not provided.

- We are working to fill schedules by having one new therapist (who is waiting to be on more insurance 
panels) help out with CSTAR assessments. Melissa Hollrah, LPC will be completing 2 assessments a 
week.

- Dawn Ortega, LPC in Festus will be working one day a week at Northwest Valley to help reduce the long 
waitlist that had accumulated there.

- Kevin Kidd is assisting with reducing the numbers on the waiting list for the Valley location to make sure 
kids’ needs are being met.

- Molly Magary, NCAT Therapist, will be assisting the WC with assessments while Northwest School District 
is off for the month of July.

Staff Training
- NCAT/Day Tx - as of about a week ago, all of the day treatment staff are CPR/BFA/AED certified (only one 

is required but the other staff have all used personal time to get certified). It’s the first time we’ve ever 
had all staff certified and definitely goes above DMH’s mandate that at least one Day Tx. staff is 
certified. 

Adult/Youth
Staff Training
- Another round of MIT training is being coordinated to make available to those staff not able to attend 

the last training
- Amy Phillips and Tony Sokolic attended the Launch 988 event Jeff City. There is a great deal of 

excitement around the resource and the collaborative effort across disciplines and service lines. It was 
commented this is just a start, a start to Celebrate, and there is more work to be done.

Youth - Continued
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Dr. Hussam

I love my job. This type of straight 
forward general dentistry combined with 
the environment Comtrea and the 
Hillsboro staff have created is ideal for 
me. 

I am thankful to be a part of your family.

Dental saw a total of 764 patients this month so far. (7-1 to 7-15)
o As of July week 3 the productivity for Dentist sits at 74% and the hygienist 

at 73%. (This is before PTO) 
o The no show rate average for all clinics was also at 9.77% (10%). (7-1 to 7-

15)

· The Mobile team saw 9 patients on 7-14 at Jeff Co jail. The team consist of Dr. Mazzoli 
(Darling), Renee (Lead RDH), Shay (MSS), and Jordan (DA). 

· Dr. Hussam and Dr. Collins our two new dentist started on Monday 7-18-22. We are excited to 
have them on our team! 

Kudos / Reviews: 
Kudos from Ashley W. for Hickory - I wanted to reach out to all of you that played a part in helping one 

of our sedation patient’s mother (Meghan) this past Tuesday. Meghan’s mother and mine have been 
friends since grade school so in turn I’ve know her since we were babies. I appreciate everything you 
did to help her and keep Crosby comfortable/calm during that time as well. Just to give you an 
update….there was no evidence in her blood work or CT scan that indicated she had a seizure. The 
doctor said that some people will have spasms when they pass out and was unsure why she didn’t 
come out of it. She is feeling fine now! Crosby is eating up a storm and went swimming the next 
morning so needless to say he is doing great now that his treatment is finished J Thank you all for 
being amazing and a great team! I’m thankful to work with all of you!!

Dr. Collins
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- Primary Care initiated Double Booking of all morning New Patient Appointments with an established 
patient for Dr. Stevenson, Ashliegh McGrath, Kelly Nichols, and Amanda Sherwood. Double Booking this 
morning appointments will add up to 32 appointments each week. 

- Primary Care team members including Patty Vanek, Jami Griffin, and Christian Hayes met with the 
Missouri Partnership to Increase Colorectal Cancer Screening (MPICCS), a program funded with CDC 
grant funds. There is minimal additional work (over what we are currently doing) for COMTREA to 
participate in this program. There are six other Missouri FQHCs (slide 7) already participating and it will 
allow us some additional funding to support closing Colorectal Cancer Screening care gaps.
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Integrated Services 

• All Behavioral Health MA positions that are posted are 
now filled with new MA, Shelia Bowman joining our 
team at Northwest on 8-15-2022.

• We re-opened the MA req for Primary Care as the 
hired candidate did not follow through during the 
hiring process.

• TB testing and attestation renewals for coworkers will 
be completed by end of July.

• PDSA is well underway in Psychiatry Clinic to look at 
reducing no show and cancellation rates by virtual and 
in-clinic patients and to assist us in meeting our 
quality measures. 
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C H I L D R E N ’ S  A D V O C A C Y  C E N T E R
S U B M I T T E D  B Y  B A R B  T E N H O L D E R

S U B M I T T E D  B Y  K I M  K E M E R E R  

A SAFE PLACE
S U B M I T T E D  B Y  H o l l y  P o r t e r

Children’s Advocacy Center

Case Stats: 
1. Total for 2022 through July 22nd—341 Referrals | 285 Interviews

a. Farmington—128 Referrals | 111 Interviews
b. Festus—99 Referrals | 73 Interviews
c. Union—114 Referrals | 101 Interviews

2. July 2022 Cases through the 22nd—27 Referrals | 22 Interviews
a. Farmington—8 Referrals | 10 Interviews
b. Festus—14 Referrals | 4 Interviews
c. Union—5 Referrals | 8 Interviews

Grants: The CAC has no pending grant applications at this time.

Fundraising Updates: Plans for our 17th Annual Golf Tournament continue. The event is scheduled for Friday, 
August 12, 2022 at Crystal Highlands Golf Course in Festus. CAC staff continue to seek sponsorships and raffle 
donations at this time. Team registrations are still open.

Plans for our Rock & Roll Bingo event in Washington, Missouri continue. The event will be held at the Best 
Western on Friday, August 26, 2022.

A Safe Place

Repairs at MHOH are going well. The electrician was here last week to fix the ceiling lights and the resident 
who was displaced from the downstairs apartment has been able to move back in. We are working on 
transitioning a resident from ASP to MHOH in the near future, pending approval, and will be left with only one 
empty unit for the time being. 

ASP is full, with six residents and several kiddos and thing are going well here, despite the staffing shortage. 
Several individuals have sent in applications but have elected to not attend interviews, so we are still trying to 
fill several positions. Current employees are putting in a lot of effort and overtime and they are so appreciated 
for all that they do. We have an amazing team here at ASP!
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Fundraising/Capital Campaign July Leadership Report

Capital Campaign

The Capital Campaign is ongoing and has a current balance of $ 229,154.20 to be used towards 
the construction of house #2. Donations for the month were $328.28 for the capital campaign.

The June Circle of Hope donations for sustainable funding for MHOH operations were $283.83.

Fundraising Update
CAC

The 17th Annual CAC golf tournament it will be on Friday, August 12. This year’s tournament 
will be held at Crystal Highlands. We still need sponsorships and have 9 spots available for 
teams.

A Rock N Roll Bingo is happening on Friday, August 16.  We are in need of round sponsors.

A Safe Place

A Safe Place now has a 70% tax credit available on your Missouri taxes for monetary donations. 
Donations received for the month of July were $2,000.00.

MHOH 

We are partnering with the Jefferson County YMCA to hold a glow in the dark pickleball 
fundraiser on Saturday, August 13 at the YMCA in Festus.

We are holding a Tunes and Trivia fundraiser on Saturday, November 19 at Villa Antonio 
Winery. We are in need of sponsors and raffle items.

CO-Worker Help Fund
The CO-Worker Help Fund will hold a holiday gift card raffle in October and the winner will be 
drawn on Monday, November 14 in time for Black Friday shopping. We are now collecting 
donations of gift cards.

Find all of COMTREA’s upcoming fundraisers and register to attend on line at 
www.comtea.org/events

http://www.comtea.org/events
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Find all of COMTREA’s upcoming fundraisers and 
register on line at www.comtrea.org/events

Upcoming Fundraisers
17th Golf 

Tournament
Friday, August 

12
2022

Crystal Highland CAC - Festus

Glow-in-the Dark 
Pickleball

August 13,
2022

YMCA, Festus MHOH - Operations

Rock N Roll Bingo August 26, 
2022

Best Western, 
Washington MO 

CAC – Union

Capital Campaign 
Newsletter/YEA

October 2022 Mailing MHOH - Operations

Glow Yoga October 2022 TBD MHOH – Operations

CWHF Gift Card 
Raffle*

Oct. 24 – Nov. 
11

2022

Internal Co-Worker Help Fund 
Committee

CAC YEA November 
2022

Mailing CAC

Tunes and Trivia November 19,
2022

Villa Antonia Winery MHOH - Operations

Tree-Mendous 
Christmas Fest

November 26,
2022

Comtrea Festus 
Conference Room

A Safe Place

Tropical Paradise 
Gala

April 22, 2023 Corpus Christi 
Center, Imperial MO

A Safe Place

Be A Voice Gala April 29, 2023 John B. Busch 
Brewery, 

Washington

CAC Union

Handbag Bingo May 2023 MHOH

CAC Comedy Show Sept 16 or 
23/Oct. 2023

Dew Drop Inn CAC - Farmington

http://www.comtrea.org/events
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Annual Turnover Rate 28.37% 30.22% 30.49% 33.36% 35.43% 36.04% 37.82% 37.36% 33.11% 33.80% 34.40% 34.49%

Voluntary Rate 25.97% 27.83% 28.89% 31.72% 33.70% 33.88% 35.92% 35.44% 31.18% 31.30% 31.34% 31.34%

Involuntary Rate 2.40% 2.40% 1.61% 1.64% 1.64% 2.16% 1.90% 1.92% 1.93% 2.50% 3.06% 3.35%

Total # of Separations 19 13 13 13 7 11 9 3 6 11 8 9 122
# Providers* 0 1 2 1 0 0 0 0 0 0 1 0 5

# of EE with 5+ yrs of 
Service 1 1 3 2 3 1 4 1 0 2 3 1 18%

# of EE between 1 
and 4.9 years of Service 8 9 7 7 2 4 1 2 6 2 3 4 45%

# of EE with < 1 yr of 
Service 10 3 3 4 2 6 4 0 0 7 2 4 37%
# of Open Positions 67 77 70 65 64 66 67 58 54 50 45 53 61.33

Average Days to Fill: 
Non-Providers 74 60 76 93 98 94 84 94 63 63 117 180 79.90

# Days to fill provider 
positions* 80 182 182 182 182 182 182 182 140 140 173 173 164.2727
# of Active EE 356 356 352 355 353 348 350 351 353 354 356 351 353

* Providers= Doctors, Dentists, NPs

Notes:

Days to fill increased as we filled was a therapist position.
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